COVID-19 Support Directory
Information is changing quickly, and it can be hard to keep up with the relevant information. This document
will attempt to collate all the up to date information.
National Support
Government
Information, Announcements and updates relating to the virus.
Website: https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
Support for those extremely vulnerable.
Website: https://www.gov.uk/coronavirus-extremely-vulnerable
COVID Mutual Aid
COVID-19 Mutual Aid Local Groups are small groups of people setting up independently in communities to
support vulnerable people in their local area through the outbreak. Groups are not being set up in a uniform
way and each community is advised to do what is best for them. These resources are here to give you some
advice and pass on ways of working. These groups are not officially affiliated with COVID-19 Mutual Aid UK
and COVID-19 Mutual Aid UK is not a official organisation.
Website: http://covidmutualaid.org/resources/
Language Support
NHS COVID-19 information which has been translated into 34 different languages. The leaflets can be
downloaded and printed off for free.
The complete list: English, Albanian, Amharic, Arabic, Armenian, Bengali, Bulgarian, Czech, Dari, Estonian,
Farsi, French, Greek, Gujarati, Hindi, Hungarian, Italian, Krio, Kurdish Sorani, Lithuanian, Oromo,
Malayalam, Pashto, Polish, Portuguese, Punjabi, Romanian, Russian, Simplified Chinese, Traditional
Chinese, Sindhi, Slovak, Spanish, Somali, Tamil, Tigrinya, Turkish, Urdu, Vietnamese, Wolof.
Website: https://www.doctorsoftheworld.org.uk/coronavirus-information/
Advice and Financial Support
Christian’s Against Poverty (CAP)
Debt counselling and support.
Website: https://capuk.org/

Carers – Guidance for those who provide unpaid care to friends or family
This guidance is for anyone who cares, unpaid, for a friend or family member who, due to a lifelong
condition, illness, disability, serious injury, a mental health condition or an addiction, cannot cope without
their support.
Website: https://www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care/guidancefor-those-who-provide-unpaid-care-to-friends-or-family
Citizens Advice
General Advice: Text ADVICE to 78866
Financial Advice: Text DEBT to 78866
An advisor will aim to call you back within 48 hours excluding weekends.
Helpline: 03444 111 444 available Monday to Friday 10:00am to 4:00pm
Website: https://www.citizensadvice.org.uk/
entitledto
Specific advice for financial support during COVID-19.
Website: https://www.entitledto.co.uk/help/coronavirus_help
The Money Advice Service – Budget tool
Budget Planner to manage finances.
Website: https://www.moneyadviceservice.org.uk/en/tools/budget-planner
Turn to Us
Providing financial support to help people get back on track.
Website: https://www.turn2us.org.uk/get-support/Benefits-and-Coronavirus
Utility Supplier Information
Support from utility providers to help customers during COVID-19.
Website: https://www.moneysavingexpert.com/news/2020/03/energy-firms-move-to-help-customers-unableto-top-up-due-to-coro/
Arts, Culture, Community and Heritage
March Network – Creative Isolation
A resource page of creative activities to do whilst in isolation at home.
Website: https://www.marchnetwork.org/creative-isolation
Nextdoor
Nextdoor is the best way to stay informed about what’s going on in your neighbourhood – whether it’s
finding a last-minute babysitter, planning a local event, or sharing safety tips. There are so many ways our
neighbours can help us, we just need an easier way to connect with them.
Website: https://nextdoor.co.uk/
Community Groups and Funding
Comic Relief
Comic Relief is supporting the organisations that it funds as they adapt and respond to the massive
challenges around Coronavirus. Some of the money raised through Sport Relief 2020 will go to
organisations on the frontline of the response to COVID-19, who are able to reach some of the most
vulnerable people, likely to be affected.
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Website: https://www.comicrelief.com/funding/
The Charities Aid Foundation
The Charities Aid Foundation has launched an emergency fund that will offer grants of up to £10,000 to
groups including charities and social enterprises with incomes of less than £1m.
Organisations can apply for unrestricted funding for core costs, staffing, volunteer costs, supplies and
equipment, communications or other critical charitable areas. You must be able to describe how an
emergency grant will improve the situation for your organisation and community.
CAF aims for grants to be paid for successful organisations within 14 days of application.
Website: https://www.cafonline.org/charities/grantmaking/caf-coronavirus-emergency-fund
Co-op
Co-op will be donating £1.5 million worth of food to FareShare, who support over 11,000 charities and
community groups including food banks. The £1.5 million of essential food products will be split amongst
FareShare’s 23 regional centres and then supplied to a network of local community groups across the
country.
Website: https://www.co-operative.coop/media/news-releases/co-op-to-donate-gbp1-5-million-of-food-tofareshare
Standard Life Foundation
Standard Life Foundation will be making funding available for work directly related to the pandemic,
addressing specific challenges and helping to contribute to social change which tackles financial problems
and improves living standards for those on low-to-middle incomes in the UK.
Website:https://www.standardlifefoundation.org.uk/funding/coronavirus_funding
Domestic Abuse Support
National Domestic Abuse Helpline Refuge
As a woman fleeing domestic abuse, you may want to access specialist refuge accommodation. The
Helpline can help you find a refuge vacancy for you and your children; call us for more information.
We can also support you to find other specialist services in your community, which can provide support
whether or not you have left your partner.
Helpline: 0808 2000 247
Website: https://www.nationaldahelpline.org.uk/How-can-we-support-you
Covid 19 specific tips and support https://www.refuge.org.uk/covid19-survivor-tips/
Safe Lives
Safe Lives have put together some information and resources for people living with domestic abuse, and the
professionals supporting them during this difficult time.
Website: https://safelives.org.uk/news-views/domestic-abuse-and-covid-19
Family Support
Caring for your baby
The Lullaby Trust has created advice on coronavirus & caring for your baby. The information on this page is
updated regularly to ensure it is current.
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Website: https://www.lullabytrust.org.uk/safer-sleep-advice/coronavirus-and-caring-for-yourbaby/?fbclid=IwAR1Yi1bL2Owtq_HXd7NO8m4z--uHvGY3gsNkWZnNH1ouGzeiyArE6TCt9A4

Online Safety
Many parents may feel concerned about the activities and content their children are accessing. This
guidance outlines resources to help keep children safe from different risks online and where to go to receive
support and advice.
Website: https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safeonline/coronavirus-covid-19-support-for-parents-and-carers-to-keep-children-safe-online
Social Story for Children with ASD
A social story “What is the Coronavirus?” which you may find useful for children who have ASD

WellRead
WellRead is a chat bot activity designed to help parents boost their children's emotional wellbeing with a
combination of storytelling and targeted conversations. The WellRead website contains a curated collection
of short stories for parents to read to their child. Each story is accompanied with a series of questions that a
parent can ask to spark conversations with their child about a range of wellbeing topics. The stories and
questions you will find in WellRead have been selected by teams of experts, which means parents can relax
and enjoy some quality time with their child, reassured that they're also caring for their emotional well-being.
It’s free to join, simply create an account.
Website: www.mywellread.com
Food and Supermarkets
Foodbanks
Offering food and basic supplies to those in a crisis.
Website: https://www.trusselltrust.org/get-help/find-a-foodbank/
Community Fridges
Website: https://www.zerowastenear.me/community-fridges-surplus-food
Long Term Health Conditions
Age UK
Advice for the ageing and elderly.
Website: https://www.ageuk.org.uk/information-advice/health-wellbeing/conditions-illnesses/coronavirus/
Asthma UK
Advice for people living with Asthma.
Website: https://www.asthma.org.uk/advice/triggers/coronavirus-covid-19/
British Heart Foundation
Advice for people living with Heart of Circulatory diseases.
Website: https://www.bhf.org.uk/informationsupport/heart-matters-magazine/news/coronavirus-and-yourhealth
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British Lung Foundation
Support for those with conditions that affects the lungs such as Asthma, COPD, emphysema or bronchitis.
Helpline: 03000 030 555
Website: https://www.blf.org.uk/
Cancer Research
Advice for those with Cancer.
Website: https://www.cancerresearchuk.org/about-cancer/cancer-in-general/coronavirus-and-cancer
College of Medicine
Self-care and social prescription resources from the college of Medicine.
Website: https://ourhealth.directory/
Diabetes UK
Advice for people living with Diabetes.
Website: https://www.diabetes.org.uk/about_us/news/coronavirus
Mind UK
Advice for Mental Health.
Website: https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
National Autistic Society
Advice for individuals with Autism.
Website: https://www.autism.org.uk/services/helplines/coronavirus.aspx
Royal College of Obstetricians and Gynaecologists
Advice for Expectant mothers.
Website: https://www.rcog.org.uk/coronavirus-pregnancy
Scope
Advice for those with a disability.
Website: https://www.scope.org.uk/coronavirus-information/
Mental Health Support
Mental Health Directory
January 2020 latest addition of mental health directory.

Action for Children
Action for Children online digital support for parents is up and running for parents of 0-19 year olds
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(previously was under 5s). Parents can speak either online or via phone about anything really from finances
to behaviour to worry and anxiety.
Website: https://talk.actionforchildren.org.uk/
Action for Happiness
Action for Happiness is a movement of people committed to building a happier and more caring society. We
want to see a fundamentally different way of life - where people care less about what they can get just for
themselves and more about the happiness of others.
Website: https://www.actionforhappiness.org/
Anxiety UK
During the coronavirus pandemic, we will be extending our helpline hours to provide a skeletal service over
the weekend between 10am - 8pm so that we can offer support to as many people as possible who need
our help.
Helpline: 03444 775774
Website: https://www.anxietyuk.org.uk/
Blurt
Increasing awareness and understanding of depression.
Website: https://www.blurtitout.org/2020/03/17/coronavirus_mental_health/
Childline
Childline is yours – a free, private and confidential service where you can be you. Whatever your worry,
whenever you need help, however you want to get in touch. We're here for you online, on the phone,
anytime.
Helpline: 0800 1111
Website: https://www.childline.org.uk/
Kooth
Free, safe and anonymous online support for young people.
Monday – Friday: 12pm – 10pm
Saturday – Sunday: 6pm – 10pm
Website: https://www.kooth.com/
Mood Swings
Aimed at anyone affected by a mood disorder, including friends, families and carers. Their helpline is open
10am to 4pm Monday to Friday.
Telephone: 0161 832 37 36
E-mail: info@moodswings.org.uk
Website: www.moodswings.org.uk
Moodzone NHS
Whatever you need to know about coping with stress, anxiety or depression, or just the normal emotional
ups and downs of life. It offers practical advice, interactive tools, videos and audio guides to help you feel
mentally and emotionally better.
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Website:
NHS Keyworker Mental Health Support
A free national mental health service for frontline NHS workers during the Covid-19 pandemic has been
established. The NHS are trying to get the message out to NHS key workers so that people know it is
available to them. The NHS is directing people to it through the new online support systems that they
launched last week which is great but they need to get the message out any way they can so that people
can get the support they need.
Website: https://www.frontline19.com/

Papyrus
Support for under 35’s, prevention of young suicide.
Hopeline UK: 0800 068 4141
Website: https://papyrus-uk.org/
Samaritans
Talk to us any time you like, in your own way, and off the record – about whatever’s getting to you. You don’t
have to be suicidal.
Helpline: 116 123 (24 hours a day free helpline)
Website: https://www.samaritans.org/
SANEline
SANEline is a national mental health helpline providing information and support to people with mental health
problems and those who support them.
Helpline: 0300 304 7000 (4:30pm‐10:30pm)
Website: www.sane.org.uk/what_we_do/support/helpline
Shout
Shout is the UK’s first free 24/7 text service for anyone in crisis anytime, anywhere. It’s a place to go if
you’re struggling to cope and you need immediate help. Shout is powered by a team of volunteers, who are
at the heart of the service. We take people from crisis to calm every single day.
If you’re experiencing a personal crisis, are unable to cope and need support, text Shout to
85258
Website: https://www.giveusashout.org/
Stay Alive App
This app is a pocket suicide prevention resource for the UK, packed full of useful information and tools to
help you stay safe in crisis. You can use it if you are having thoughts of suicide or if you are concerned
about someone else who may be considering suicide.
In addition to the resources, the app includes a safety plan, customisable reasons for living, and a LifeBox
where you can store photos and memories that are important to you. You can also read the strategies for
staying safe, explore the tips on how to stay grounded when you’re feeling overwhelmed, try the guided‐
breathing exercises and support your own wellness by creating your own interactive Wellness Plan.
The app links you directly to local and national crisis resources, so you won't need to carry around slips of
paper with contact details on, it's all stored there within the app.
Pegasus Wellbeing Centre
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Six free counselling sessions.
Corona Voice Project supports every gender, race, and religion for = COVID-19 related Anxiety, Isolation,
Depression, Burnout, Cabin fever, Distress
http://pegasusmenswellbeing.co.uk/whats-new-coronavoiceproject-anxiety/
To access, please email rachel@pegasusmenswellbeing.co.uk, put – CORONA VOICE PROJECT – in the
subject box and your request to use the service in the main body of the email OR call: 07817 261494
Online Learning and Education
A range of Free Educational Resources
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Local Support – Cornwall
Cornwall Council
Cornwall Council will publish information on Coronavirus and how it is affecting services in Cornwall. This is
a fast-moving situation and information will be added as soon as it is known.
Website: https://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-aboutcoronavirus-covid-19/
The Government has announced it will provide local authorities with funding of £500m. This is for a
Coronavirus hardship scheme to support vulnerable residents. Initial details were released to all local
authorities on 24 March 2020. Most of the funding is to be used to offer extra support through each local
authorities own Council Tax Support scheme.
The intention is that every working age household in receipt of Council Tax Support will receive an
extra award of £150 in the next few weeks. This will be in addition to any Council Tax Support already
calculated for the period 1 April 2020 to 31 March 2021. These awards will be applied to accounts as early
as possible after the beginning of April. There is no need to apply for the extra help. Awards will be made
automatically and new Council Tax bills will be issued in due course.
Once the £150 awards have been made, the Government will allow local authorities to use any remaining
funds to offer further support to those residents most affected financially by the Coronavirus
outbreak. Cornwall Council will work quickly to confirm how any remaining hardship funding will be awarded
including more information on eligibility criteria and any application process.
In the meantime, Cornwall Council have three discretionary funds to support residents in need of extra
financial help:
•
•
•

Discretionary Housing Payments for residents who rent their home, are in receipt of Housing Benefit
or Universal Credit and need extra help to pay their rent.
Exceptional Relief for working age residents in receipt of Council Tax Support and who need further
financial help to pay their Council tax
Crisis and Care Award scheme which can provide extra help in emergency or disaster situations.

Benefit advice can be found below.
Website: https://www.cornwall.gov.uk/advice-and-benefits/benefits/benefits-and-coronavirus/
Advice and Financial Support
Community Energy Plus
A Cornish charity which provides energy advice and practical help for vulnerable householders in Cornwall
to achieve warmer, healthier homes.
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To keep people safe and to minimise the spread of COVID-19 we have suspended home visits.
However, we are continuing to provide advice over the phone to people living across all housing tenures in
Cornwall. This includes:
•
•
•
•
•
•

Advice for pre-pay meter clients about topping up meters during COVID-19.
Help to understand energy bills, switch tariffs, manage energy debt and other issues with energy
suppliers. We can advocacy support to help you speak to your energy supplier if needed.
Access to grants for heating repairs and upgrades, insulation and other energy efficiency measures.
Advice on saving energy and money.
Advice on reducing condensation and mould.
Links to services provided by other local and national organisations.

Freephone advice line: 0800 954 1956 or Telephone: 01872 245566
Email: advice@cep.org.uk
Website: https://www.cep.org.uk/
Cornwall Council Benefits and Coronavirus
A handy guide from Cornwall Council to understanding benefits and coronavirus and a site with
announcements about the governments Coronavirus crisis grant.
Website: https://www.cornwall.gov.uk/advice-and-benefits/benefits/benefits-and-coronavirus/
Growth Hub – Business Support
The Growth Hub is offering advice to businesses affected by closure.
Telephone: 01209 708 660
Website: https://www.ciosgrowthhub.com/
Growth Hub - People Hub
Providing practical support in response to the COVID-19 pandemic in Cornwall.
Offering information on employment, training and skills, and signposting for people in Cornwall.
Contact: 0333 0150699 is available between 10am - 5pm, Monday - Friday, with an out-of-hours messaging
service.
Outset Cornwall Self-Employment Support
For those seeking support with self-employment Outset Cornwall is now able to continue its support and
reach out to communities by switching to an online programme delivery with of all training.
The use of online training room to hold Outset Cornwall sessions seems like a great alternative. Individuals
will still be able to interact with their advisor and the other people that attend the session, as well as see the
slides that they are using on your computer screen.
Their advisors will connect through webinars, phone calls and maintain contact with each individual. This
might also be a good time to introduce you to their additional training platform, Outset Online, which they
automatically get free access to once they have signed up to the programme.
There is a wealth of experience on the platform, and clients can work through the online lessons to create a
business plan, or dip in and out to find out more information about a certain topic to help with their business
idea.
Telephone: 01209 311 063
Email: rosie.laurent@outset.org
Website: https://www.outset.org/cornwall/
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Work Routes – Employment Support
Reed in Partnership is now delivering its Work Routes service to participants by phone only. Delivery of the
service continues as usual, but we will no longer be hosting external visitors to our offices or doing any
community outreach in person. If you have a referral arrangement with our service, we are still accepting
new participants and will continue to provide the same level of dedicated service over the phone. If you are
a delivery partner working with us to provide support to participants, we will be in touch to discuss how our
partnership can adapt to reflect our new delivery arrangements.
If you are interested in speaking further about these changes, please don’t hesitate to get in touch. We are
conscious that the current situation may place added pressure on local community services. We are here to
support where we can be of assistance.
Email: Claire.Hewitt@reed.co.uk
Arts, Culture, Community and Heritage
Falmouth Lego Club
Falmouth Library are moving their Lego club online. The theme of the week will be announced every
Saturday on their Facebook page.
Facebook: https://www.facebook.com/FalLibrary/
Tate Look Groups
Based on the idea of a book group, Look Groups are a network of informal groups throughout Cornwall
whose members meet once a month to talk about art, artists and ideas. You don't need to have any
knowledge about art to get involved. Look Groups are friendly and open, and always happy to welcome new
members.
Email: lookgroups@tate.org.uk
Website: https://www.tate.org.uk/visit/tate-st-ives/look-groups
Facebook: https://www.facebook.com/lookgroups/
Community Support & Funding
Cornwall Community Foundation - Emergency Fund
CCF's Emergency Fund Appeal enables us to offer grants to frontline organisations running additional work
in response to the impact of COVID-19 to your members or beneficiaries.
The aim of the Emergency Fund is to primarily support:
•
•
•
•
•
•
•

Groups that support the ongoing needs of vulnerable people to ensure that their health and wellbeing
is maintained
Groups and activities that support vulnerable people self-isolating (the elderly, people with preexisting medical conditions etc)
Support for foodbanks and organisations working to combat hardship caused by the pandemic
including child hunger
Community response coordination
Volunteer costs for new and existing organisations responding to the effect of the pandemic.
Additional costs of working remotely and adapting services delivered in the wider community
Additional support as required for emotional support, mental health and bereavement support

Grants of £500-£3000
Website: https://www.cornwallcommunityfoundation.com/grants/emergencyfund/?dm_i=1Z6I,6PDE6,WX8D55,QRATT,1
Cornwall Council – Community Chest
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If your group is a new initiative, you are encouraged to apply to your local Cornwall Councillor’s Community
Chest fund in the first instance. Each councillor has a fund of £2,000 and they are being asked to support
new and emerging groups. We recognise that these groups may often need a way to simply apply for small
funds to support their work.
To apply, simply email your Community Link Officer (CLO) with brief details of your group and the work
you’re doing. Please see contact details on the map in this link, and copy in
communitynetworks@cornwall.gov.uk. The CLO will then contact the relevant Cornwall Councillors to
see if they are willing to support your project in principle, and have sufficient funds in their Community Chest
to do so.
Cornwall Rural
All of these grants range in size and have varying deadline dates and cover a variety of groups and
activities. I have tried my best to find funding that is specifically aimed at community groups in Cornwall,
however there may be one or two that are aimed at all community groups across the U.K.

Western Power Distribution
Western Power Distribution (WPD) have just launched a fund for local authorities, parish or town councils,
registered charities or community groups. This £500k fund intends to support communities affected by the
coronavirus outbreak within WPD’s operating region, by helping local organisations to deliver vital support
and services directly people in vulnerable situations.
Website: https://www.westernpower.co.uk/customers-and-community/in-this-together-community-mattersfund
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Domestic Abuse Support
Support for living with Domestic Abuse
Safer Futures

Cornwall Domestic Abuse 24hr Helpline
Telephone: 01872 225629
First Light
Cornwall Domestic abuse and sexual violence service (not gender specific)
Helpline: 0300 777 4777
Website: https://www.firstlight.org.uk/
True Butterflies
True Butterflies Foundation supports individuals and families who have suffered from domestic abuse. Due
to the present situation with COVID-19, all of our support is now available remotely, but we want to assure
people in need, we are here to support, offer advice, therapies and a person to talk to. Please don’t struggle
alone, we are here to offer support.
Telephone: 07927 465978
Email: truebutterflies@hotmail.co.uk
Website: www.truebutterflies.org
Women’s Aid
We are a grassroots federation working together to provide life-saving services and
build a future where domestic violence is not tolerated.
Live Chat available Monday to Friday 10:00am - 2:00pm
Website: https://www.womensaid.org.uk/
Email: helpline@womensaid.org.uk
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Understanding Domestic Abuse for Children
Website: https://thehideout.org.uk/children/home/
Women’s Centre
Rape & Sexual Abuse Helpline: 01208 77099
Domestic Abuse Helpline: 01208 79992
Email: admin@womenscentrecornwall.org.uk
Website: https://www.womenscentrecornwall.org.uk/
Update on their services
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Family Support
24-hour Maternity Triage Line for Cornwall and the Isles of Scilly
This is an uncertain and anxious time for everyone who is pregnant or recently had a baby. If you have any
queries or questions or need to talk to a midwife please call: 01872 258000.
This line has been launched to take all maternity related calls from women, birthing people and their families
and is staffed by wonderful midwives, 24 hours a day.
Active Plus Family Matters
Family Matters, launched on 1st April 2020 and aims to support families and carers to become more linked
to each other and to the wider community, to identify and overcome barriers to constructive family life and to
develop strategies to build positive relationships, resilience and emotional wellbeing.
Active Plus have partnered with CLEAR to deliver this project and they will provide specialist support around
trauma, abuse and bereavement. In addition they will provide healthy relationship and emotional wellbeing
sessions within the Active Plus courses.
Website: http://activeplus.org.uk/
Email: admin@activeplus.org.uk
Telephone: 01326 567174
Baby Buddy
Best Beginnings have created Baby Buddy, a free, award winning NHS approved app for those that are
pregnant or have a baby under 6 months. There’s help on a huge range of topics from feeding to
relationships.
Website: https://www.babybuddyapp.co.uk/
Breastfeeding Support
In order to support parents at this time, there is the following advice on who to contact:
Contact your health visitor or midwife directly for breastfeeding advice or any other concerns. See below
website for central line contact details: https://www.cornwall.gov.uk/…/childrens-co…/health-visiting/
•

National Breastfeeding
Helpline: 0300 100 0212
Website: http://www.nationalbreastfeedinghelpline.org.uk/

•

La Leche League
Website: https://www.laleche.org.uk/call/#West

•

Association of Breastfeeding Mothers: The ABM Breastfeeding
Helpline: 0300 330 5453 (9.30am -10.30pm).
Website: https://abm.me.uk/get-breastfeeding-support/

Community Development Workers
Volunteer Cornwall has appointed six Community Development Workers across the county who are getting
to know about children and families in communities like yours. Their job is to find out what fantastic things
you might already be up to in your community, as well as what you think is missing.
With their links and contacts to other voluntary and community sector organisations, their job is to help
people who want to make a difference in their communities do just that! It might be finding the right support
for an existing group or help with getting something off the ground.
These roles have been commissioned by Cornwall Council under the One Vision Partnership Plan which
looks to change the way we work together to help improve the lives of Children, Young People and Families.
All contact details are for the contact in your area is on the website below.
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Website: https://www.volunteercornwall.org.uk/how-we-help/children-and-young-people/one-visioncommunity-development-workers
Early Help Hub – Cornwall Council
Providing a triage service to help with common family matters including:
•
•
•
•
•
•
•
•
•
•

Family Support
Health Visiting (if your child is over 2 years)
Parenting Support
School Nursing
Supporting Care in Partnership (SCIP)
Targeted Youth Support
Portage (usually requested by a professional)
Early Years Inclusion service (usually requested by a professional)
Team Around the Child meeting (usually requested by a professional)
Family group Conferencing (usually requested by a professional)

Emotional Resilience for Parents and Carers
Together for Families provides support for parents and carers as well as young people. This page is
updated weekly to include relevant content to help you and your child/ren.
To keep up to date, please follow our social media feeds at:
Facebook: www.facebook.com/TFFCornwall
Twitter: www.twitter.com/TFFCornwall
Instagram: www.instagram.com/tffcornwall
Website: https://www.cornwall.gov.uk/education-and-learning/coronavirus-advice-for-children-andfamilies/emotional-resilience-and-mental-health/emotional-resilience-for-parents-and-carers/
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Home Start Kernow – Family Support
#StayConncected Plan
What we can offer 1-1 digital support for parents. This can be by text, phone call, video call or messenger –
Monday – Friday:
•
•
•

Support can be provided by a Coordinator on an ad hoc basis by Jayne in North Cornwall; Helen in
Central and Julia in West.
Or by an agreed time slot on a weekly basis by a HSK volunteer
Access to a closed and monitored FaceBook group providing ideas for activities with children; craft,
exercise, songs, cooking, stories etc. An opportunity for peer support and sharing ideas.

Referral Process:
•
•

Via the website www.homestartkernow.org.uk/contact-us
Or Home Start Kernow Facebook page pinned post with message button

Families will need to leave their name, mobile number and area they live in only. A Coordinator will make
initial contact and discuss the above options. Not time limited, can be just one call, calls are not recorded.
Volunteers are Home-Start trained.
Telephone: 01209 214 490
Email: info@homestartkernow.org.uk
Website: https://homestartkernow.org.uk/
Parent to Parent Support
Online Chat available for parents through the website available Monday – Friday 08:30am to 4:30pm
Kernow Maternity Voice
Kernow Maternity Voices Partnership (MVP) is an independent committee of families, birth supporters &
maternity professionals who come together to support the transformation of Maternity Services in Cornwall &
The Isles of Scilly.
Email: kernowmaternityvoices@gmail.com
Facebook Page: https://www.facebook.com/KernowMVP/
Website: https://www.healthwatchcornwall.co.uk/maternity-voicespartnership?fbclid=IwAR2U7CbMzWKk9bm-77Xn4yNm29JWU9Kk9WMerLtAWsVxzWWJz7sOOQoyVvE
Royal College of Paediatrics and Child Health – Advice for Parents
Whilst coronavirus is infectious to children it is rarely serious. If your child is unwell it is
likely to be a non-coronavirus illness, rather than coronavirus itself.
Whilst it is extremely important to follow Government advice to stay at home during
this period, it can be confusing to know what to do when your child is unwell or injured.
Remember that NHS 111, GPs and hospitals are still providing the same safe care that
they have always done.
See attached
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Website: https://www.rcpch.ac.uk/
Supporting Children with Bereavement
Penhalligons Friends
A Cornwall based charity who support bereaved children, young people, parents and carers throughout the
county and can offer telephone support and guidance.
Telephone: 01209 210 624
Website: https://www.penhaligonsfriends.org.uk/
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Grief Encounter ‘Grief Talk’
Support for bereaved children and young people either by phone or online.
Telephone: 0808 802 0111
Website: www.griefencounter.org.uk
WILD Young Parents Project
An update on the services available from Wild during Covid19
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Website: https://www.wildproject.org.uk/

Food & Supermarkets
Foodbanks
Cornwall Foodbanks
Website: https://transformation-cornwall.org.uk/resources/update-on-cornish-foodbanks
Regular updates: https://togethernetwork.org.uk/uploads/shared/Update-on-Cornish-Foodbanks210.04.20.pdf
Newquay Foodbank
Anyone who comes to Newquay Foodbank on a self-referral basis will be directed to Volunteer Cornwall
(VC) via the email address requestforhelp@volunteercornwall.org.uk or phone number 01872 266988. In
this way VC can capture all needs associated and then, where required contact Newquay Foodbank to let
them know a food parcel is needed. Upon receipt of a referral from VC the foodbank will then issue a
foodbank box.
Newquay Foodbank are open three days a week:
•

Tuesday – St Columb Minor – 10am - 12pm
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•
•

Friday – St Michaels – 12pm - 2pm
Saturday – St Columb Major – Oasis Centre – 10am - 12pm

The preferred method is delivery in the current climate and therefore they will phone the individual and
organise one of their volunteers to drop a parcel to them during one of their session times. It may be on
some occasions if they message on one of the foodbank days that they sort a box and refer after to ensure
support but the preferred method will be that the referral comes from VC first.
St Austell Foodbank
St Austell Foodbank is now open Monday, Tuesday and Thursday 1pm - 3pm due to shortage of
volunteers. If anyone is struggling to get hold of foodbank vouchers please contact Sandra Heyward at
sandra.heyward@cornwallcouncillors.org.uk
St Austell Police Neighbourhood Team will also have access to foodbank vouchers and will be able to
hand these out as appropriate.
Health and Wellbeing
Age UK Cornwall
Contact: 01872 266 383
Website: https://www.ageuk.org.uk/cornwall/
Cornwall Bereavement Network
We understand that anyone bereaved during this time will be experiencing additional challenges and
trauma, and we hope to make it as easy as possible to access support
We will keep up-to-date with useful resources on our downloads page
The network was set up in early 2020 to help people affected by bereavement find support and services in
one central resource.
Our members all have one goal which is to support those experiencing bereavement, whether that is
through end-of-life care, funeral planning, legal services, counselling, or support groups.
Website: https://www.cornwallbereavementnetwork.org/
Cornwall Council guide - Help for extremely vulnerable people during the pandemic
Extremely vulnerable residents who need help getting food supplies or medical prescriptions - either
because they are in the high-risk, ‘shielded’ group or have other specific difficulties.
The Council together with NHS Kernow and Volunteer Cornwall are supporting communities across
Cornwall to ensure residents who need help during the COVID-19 pandemic are getting assistance.
Website: https://www.cornwall.gov.uk/council-and-democracy/council-news-room/media-releases/newsfrom-2020/news-from-april-2020/what-to-do-if-you-are-extremely-vulnerable-and-need-help/

Cornwall Council – Paying for Adult Social Care
During the COVID emergency, Adult Social Care will continue with assessments for financial assistance as
part of its normal business arrangements but will undertake all assessments by telephone.
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Telephone: 01872 323901 / 01872 327888
Email: assessmentscharging@cornwall.gov.uk

Cornwall Hospice
From the therapy team: Lymphoedema advice, Managing breathlessness, Overall wellbeing, Mindfulness
and relaxation, A short relaxation meditation, A short mindfulness session.
Website: https://www.cornwallhospicecare.co.uk/our-care/therapy-team/self-help-resources/
Cornwall Hospice Care Virtual Community Café
Cornwall Hospice Care have set up Virtual Community Friendship Cafes on Facebook
“Feeling socially isolated, caring for someone, coping with a long-term illness or recently bereaved?
Our Community Friendship Cafe is a virtual drop-in space for:
* Support & Information
* A place to share experiences
* Wellbeing activities
* Bereavement support
* Virtual friendships”
Facebook Page: https://www.facebook.com/groups/chcvirtualcommunitycafe/
Fit to Wiggle – Embrace Dance
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Fit to Wiggle is a learning disability dance/exercise class that usually runs in the community. They are
currently offering free classes every Friday at 11am via zoom for people with learning disabilities so it would
be great if you can pass on this information to anyone that might want to take part. People can be of any
age and ability. The class is really inclusive and tries to cater for a wide range of disabilities!
Zoom codes to be sent out each week to access the sessions
Facebook: https://www.facebook.com/InspireHealthCornwall/
Contact: 07722 487107
Help at Hand – St Austell Health Care
The Help at Hand App was planned to be an online directory of local services in the St Austell Area. This
has now been overhauled so that it can be a hub for all organisations that are offering their services despite
the ‘lockdown’. (Once the country is out of the Pandemic we will ‘unhide’ all these services so that the faceto-face groups such as our lovely walking groups will be displayed again)
The services you will now see will of course be mostly Online and Telephone services but also include Food
Delivery services etc. that will benefit our most vulnerable at this time.
The advantage of the App is that you can use it on any smartphone or tablet or you can use the Web App on
this link from your PC or home computer.
See below for the links on how to download:
1. Download the Help at Hand App for iPhones and iPads: https://apps.apple.com/us/app/help-athand-community-info/id1441107175
2. Download the Help at Hand App for Android phones and tablets:
https://play.google.com/store/apps/details?id=community.hand.help
3. Use the Help at Hand Web App on PC or home computer via your browser
https://admin.hand.community/groups/2otdIN1MrK4G8dN7qNjd
4. Alternatively visit our Help at Hand web page to download from there
https://hand.community/
The benefit of the Help at Hand App is that it is easy to use. Tap on a number and it will start the call. Tap
on an email address and it will start the message. Tap on a website address and it will link in. You can save
links to your favourites and share information with colleagues and friends. Please give it a go see how you
get on.
The Cornwall Football Association
Offices have now closed but all staff are still working remotely. Cornwall FA understands the impact and
power of football so they are launching the #footballsstayinghome campaign. Over the next few weeks there
will be a range of challenges posted via their website / social media for the whole community to get involved
with.
Website: http://www.cornwallfa.com/
Facebook: https://www.facebook.com/CornwallFA/
Kernow Carers
Helpline: 01872 323535
Website:https://www.supportincornwall.org.uk/kb5/cornwall/directory/service.page?id=DpW6IBqhS9o&adultc
hannel=9-3-3
Safer Cornwall
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Information on coronavirus (COVID-19) including what you can do to protect yourself and support your
community.
Website: https://safercornwall.co.uk/covid-19-and-community-safety/
Hobbies & Learning
Borrow Box – Cornwall Libraries
Library services in cornwall are closed but you can access the Borrow Box to download eAudiobooks and
eBooks on your tablet, smartphone, PC or Mac.
You'll need to download the BorrowBox app to read them on your smartphone or tablet.
Website: https://www.cornwall.gov.uk/leisure-and-culture/libraries/your-library-online/ebooks-eaudiobooksand-emagazines/borrowbox-ebooks-and-eaudiobooks/
Mental Health Support
Cornwall Council – Mental Health Safety Plan
A Mental Health Safety Plan is a preventative tool designed to help support those who struggle with mental
wellbeing. It may be difficult to think clearly when you’re feeling really low, or feel incredibly overwhelmed,
and it may be difficult to ignore these feelings. Safety plans are best created when not in crisis.
By having a safety plan, you’re making sure that there are strategies you can use to keep yourself safe and
can help you feel more in control when everything feels out of control. Think of your safety plan as your
‘mental health first-aid kit’; it includes different things that will help you through a crisis.
Website: https://www.cornwall.gov.uk/health-and-social-care/mental-health/mental-health-safety-plans/
CAHMS Update
An update from the CAHMS team.
The usual referral pathway is open to you via the Early Help Hub
Telephone: 01872 322277
Email: earlyhelphub@cornwall.gov.uk
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Counselling for Social Change
Free 30-minute phone/online 'emotional support' sessions for people in Cornwall.
You can book the sessions online (https://www.c4sc.org/coronavirus). We are not taking block bookings, so
please only book one session at a time so people can access this service. Please note that this is not a
‘crisis’ service. Please visit http://www.counsellingforsocialchange.org.uk/…/urgent-supp…/
CN4C Crisis Support
COVID-19 is a pandemic, but there is no need to panic. CN4C have closed our community centres to delay
the spread of COVID-19. If you are in crisis, we will still be here for you. Please check our Facebook page
and website for updates.
We will be changing our services to rise to the challenging change in circumstances. If you have any ideas
how we could do this, please contact us as you usually would. In the meantime, stay safe, stay sensible and
ask for help when you need it.
Telephone: 01209 310610
Website: https://www.cn4c.org.uk/
Facebook: https://www.facebook.com/CN4C.TheElms/
Grief Chat
Provide online support 9am - 9pm for bereaved adults.
Website: www.griefchat.co.uk
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Man Down
We expect some of you may be finding the spread of COVID-19 more worrying than others. If you feel the
situation is worsening your mental health we are still here to support you: For our members: All the private
Facebook groups will provide you with the support you need for now and please message us anytime or
day. We will be posting communications regularly, especially on how we will stay supporting you all.
If you have not attended a meeting and are not therefore in a private Man Down Facebook Group you can
also private message us via our public Facebook page.
Website: http://www.mandowncornwall.co.uk/#contact
Facebook: https://www.facebook.com/ManDownCornwall/

Mind Your Way
Made for young people by young people. A place to get help with your mental health and wellbeing
Website: https://mindyourway.co.uk/
The Mix
If you're under 25 you can talk to The Mix for free on the phone, by email or on their webchat. You can also
use their phone counselling service, or get more information on support services you might need.
Freephone: 0808 808 4994 (13:00-23:00 daily)
Website: https://www.themix.org.uk/
Nightlink
Nightlink is Cornwall's free-phone listening service for anyone 18 years or over, who is experiencing or has
experienced emotional distress. In light of the Coronavirus crisis and the restrictions upon our quality of life,
Nightlink will once again provide freephone emotional support to the residents of Cornwall and Isles of Scilly.
6pm to 10pm on the following days:
Mon 6th, Tue 7th, Wed 8th, Thu 9th, Mon 13th, Tue 14th, Wed 15th, Thu 16th, Mon 20th, Tue 21st, Wed
22nd, Thu 23rd, Mon 27th, Tue 28th, Wed 29th and Thu 30th April
Telephone: 0808 800306
Facebook: https://www.facebook.com/nightlink.co.uk/
Outlook South West
Our psychological therapy services are for people aged 16 and above in Cornwall and the Isles of Scilly..
If you are registered with a GP practice in Cornwall, you can access our NHS-funded therapies for mild-tomoderate anxiety and depression.
To register for help with difficulties such as: stress, low mood, worry, anger, panic attacks, obsessive
compulsive disorder (OCD), phobias, post-traumatic stress disorder (PTSD), self-refer using our online
registration form below.
We will be continuing our service as a phone-based operation and are looking to reassign all face to face
appointments to a telephone consultation for the foreseeable future. This will include the cancellation of our
courses and workshops. Whilst we are continuing to take referrals these will be online only and we are only
able to offer telephone or other agreed digital platforms for assessment and treatment. During these unusual
circumstances we apologise in advance for any extended wait times or delays.
Suicide Liason Service
This is a specialist service developed to support people who have been bereaved by suicide. The NHS in
Cornwall has commissioned us to provide it across the county.
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We have trained professionals with expert knowledge, skills and experience in helping those who have been
bereaved in this way. The type of support they provide includes: face-to-face contact with those who are left
behind (family, loved ones or friends), information, practical support and guidance about the sorting out of
personal affairs, as well as liaison with the Coroner's Office, the Police, media or faith groups where
necessary.
It is open to anyone who has been affected by suicide.
Contact: Anne Embury
Telephone: 01208 871905
Email: help@outlooksw.co.uk
Website: https://www.cornwallft.nhs.uk/outlook-south-west
Pegasus Wellbeing Centre
Corona Voice Project supports every gender, race, and religion for = COVID-19 related Anxiety, Isolation,
Depression, Burnout, Cabin fever, Distress.
Six free counselling sessions.
To access, please email rachel@pegasusmenswellbeing.co.uk, put – CORONA VOICE PROJECT – in the
subject box and your request to use the service in the main body of the email or call: 07817 261494
Website: http://pegasusmenswellbeing.co.uk/whats-new-coronavoiceproject-anxiety/
Pentreath
Due to COVID-19, Pentreath are currently not making any face to face visits. They are still accepting
referrals but it may take some time before they are able to support.
Email: info@pentreath.co.uk
Website: https://pentreath.co.uk/
Sea Sanctuary
Everybody will be experiencing different feelings at different times. Some for the first time. As the
uncertainty of the pandemic continues, we may find our fear, anxiety, stress or depression levels increase.
Here are few self-care tips to help you through this tricky time.
Website: https://seasanctuary.org.uk/useful-resources/
Valued Lives
Changing mental health care.
Telephone: 01209 901438
Website: https://www.valuedlives.co.uk/
Wisdom and Wellbeing
We have certified Wellbeing Practitioners who can provide a listening space for someone vulnerable or key
workers in need. Our Volunteers are professionally trained listeners from our Community and are offering
chats for the next 12 weeks up until and including June 27th, 2020.
Our volunteers are available for Resilience Chats with a vulnerable person or NHS /other Key Worker for
approximately 3 hours over the next 12 weeks. This could be:
•
•
•

Three x One to One calls of approximately one hour
15mins x 12 weeks
Your own mutually agreed configuration
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Email: listening@wisdomandwellbeing.co.uk
Website: https://www.wisdomandwellbeing.co.uk/the-listening-space
Young Minds Crisis Messenger
Provides free, 24/7 crisis support across the UK if you are experiencing a mental health crisis.
If you need urgent help text YM to 85258
All texts are answered by trained volunteers, with support from experienced clinical supervisors. Texts are
free from EE, O2, Vodafone, 3 Virgin Mobile, BT Mobile, GiffGaff, Tesco Mobile and Telecom Plus.
Parents Helpline: 0808 802 5544
Website: https://youngminds.org.uk/find-help/get-urgent-help/youngminds-crisis-messenger/
Your Way Chat
Young People Cornwall will be offering a digital option across all of our services. During this time we will
continue to do our best to offer our service. The Your Way web chat – weekdays 9am-9pm, Skype,
Telephone and Text.
The chat service is accessible via the website.
Telephone: 01872 613001
Website: https://your-way.org.uk/
Signposting & Support
Cornwall Link Networking Platform
COVID-19 Community Support site on Cornwall Link to help keep Cornwall connected
(#ConnectedCornwall) during this challenging time. This support site has been developed by Age UK
Cornwall and Made Open Communications.
It forms part of the Inclusion Matters Partnership led by Cornwall Rural Community Charity (CRCC)
including Disability Cornwall, Inclusion Cornwall and the Digital Inclusion Team at Cornwall Council.
Inclusion Matters Helpline is available for telephone advice and to help stay connected.
Helpline: 01872 266383
Website: https://cornwall-link.madeopen.co.uk/
Volunteer Cornwall
Volunteer Cornwall have volunteers across the county who can help those who are self-isolating with things
like shopping, picking up prescriptions, telephone befriending etc.

Coronavirus Flu
Friends Notes.pdf

Available to offer support
There is an online referral if you would like to be part of their Coronavirus support service (for vulnerable
people who need assistance during isolation).
Requiring Support
If you are isolating and need help you can register with them, if you need help please
email: requestforhelp@volunteercornwall.org.uk
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Attached is the referral form for anyone who needs assistance due to Coronavirus.

The completed referral form should be emailed to JudyT@volunteercornwall.org.uk
You can also call head office to make a referral: 01872 266988
Corona Cornwall
A website connecting people and signposting to local services and information to provide support during this
challenging time.
Telephone: 01566 788865
Website: https://coronacornwall.org/
Inclusion Cornwall
Is still open and here to help. We operate a remote model of working and we’re confident that we can keep
our core services going however long the UK is affected by the coronavirus.
Telephone: 01872 326440
Email: hello@inclusioncornwall.co.uk
Website: http://inclusioncornwall.co.uk/
Farming Community Network
Support service for the farming community.
Telephone: 03000 111 999
Email: help@fcn.org.uk
Website: https://fcn.org.uk/
Cornwall Countywide
Mobile Bread Van – Baker Tom’s
Starting from 18 March they are offering a mobile bread delivery route.
See their full information on their Facebook page: https://www.facebook.com/bakertoms/
Caradon
Local support available to those in the former Cardon district

Caradon%20Corona
%20Virus%20Support%2020.03.20%2011am.docx

Provided by: Laura Chapman
Email: LauraC@volunteercornwall.org.uk
Falmouth
A2B Taxis
A2B are offering a ‘Food Collection Service’.
Telephone: 01326 505050.
Falmouth Food Coop Kitchen – Meals
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The Falmouth Food Coop Kitchen have cancelled their feast on Sunday but are acquiring a space in
Falmouth where they will be creating and delivering meals for vulnerable and isolated people. They have
created an online form for people to fill out who require meals.
Telephone: 01326 567 526
Email: ffckitchen@protonmail.com

Website: https://falmouthfood.us19.list-manage.com/subscribe?u=08eec1c221b3f51842cd695f8&id=
41dc184c11
Spar, Albany Road, Falmouth
Will endeavour to deliver to the elderly and vulnerable.
Penryn
Pips Pasties
Starting from today and ongoing – deliveries will leave the premises at 11.00am and 12 noon and can
include anything from their full menu to frozen pasties.
Telephone: 01326 374799
Spar
As from 19 March they will be offering a delivery service to the residents of Penryn who are having to selfisolate or are unable to leave their home. Please phone between 9am and 1pm Monday to Friday to place
your order and they will do their best to get the shopping to you within a few hours.
Telephone: 01326 373269
Penryn Surgery Dispensary
There is a daily delivery service for prescriptions to local post offices in the area.
Doggies and Moggies
They are providing a delivery service in the local area.
Telephone: 01326 379281
Baileys Country Store
Offering a free delivery service.
Mabe Premier Stores and Post Office
Deliveries on Tuesdays and Fridays initially. They will also deliver prescriptions that would normally be
collected from the store.
Truro and surrounding areas
Iceland Stores
Opening exclusively for senior citizens and vulnerable people on Wednesdays from 8am to 10am.
Cornish Food Box Company
Currently offering free delivery for over 70s.
Telephone: 01872 211533
Website: https://www.thecornishfoodboxcompany.co.uk/
Community Fridge at Cafe Chaos, Truro
The community fridge is free of use, every person, you don’t need to be registered, be a client at the Café
CHAOS, they truly believe by this way it takes away the stigma/shame that this subject is associated. The
Community Fridge is open Monday – Friday between 8.30AM and 5PM.
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Website: http://chaosgroupcornwall.co.uk/community-fridge/
AsOne Community Fridge, Perranporth
AsOne are working with FareShare South West offering food to locals to collect from our community fridge.
Dates for the community fridge advertised on the facebook page

Facebook: https://www.facebook.com/AsOnecsc-595489770875635/
Coast to Coast
Food Support
The specific providers would need to be checked to ensure they are still operating.

Food%20Support%2
0during%20Covid-19%20Coast%20to%20Coast.docx

Volunteer Support
Specific groups and contacts for volunteer support in Coast to Coast and surround areas

Volunteer%20Suppor
t%20during%20Covid-19%20Coast%20to%20Coast.docx

Area Specific Community Support
Feock Parish

Feock Parish
Coronavirus help leaflet (002).pdf

Threemilestone

Threemilestone%20
%20Gloweth%20Response%20to%20Cornavirus%20-%20Flyer%20-%2018.03.2020%20(3).docx

The Roseland

Roseland Together
info leaflet.pdf

St Austell
For a directory of services and support available in St Austell and surrounding areas.
Use this website to see the latest updates from businesses in the town, what is on offer and where you can
get help. This is a community-run page to help everyone get the
latest updates from businesses and community groups.
Website: https://staustellcovidsupport.com/
Resources: Local Support – Devon
Fact Sheets for Parents
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Factsheet%20for%20
parents.docx

Fact Sheet for Young People

Coronovirus%20Fact
sheet%20Young%20People.docx

Easy Read Coronavirus document

Easy Read Update 24th March 2020

Easy Read
Coronavirus Update 24032020.pdf

Easy Read Personal Protective Equipment
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Easy Read Update 17th April 2020

Updated by Natalie Brown 20/04/2020

Easy Read Keeping yourself well during lockdown
Website: https://www.healthycornwall.org.uk/make-a-change/learning-disability-support/keep-yourself-wellduring-the-coronavirus/
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Easy Read Managing Anxiety

Easy Read Lockdown Rules
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