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It’s been a busy year for Falmouth. On the one 
hand, it appeared on the world stage during the 
G7 global summit in June; welcomed tens of 
thousands of staycationers and day visitors to the 
vibrant town and its many glorious beaches; and 
enjoyed a successful Falmouth Week in August, 
with eight days of fleet racing for 150 boats from 
Shrimpers to Sunbeams.
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n the other, it has faced the 

various challenges posed by a 

global pandemic: shop and venue 

closures during lockdown, the 

spike in Covid that followed half-

term and G7, and the more recent staff 

shortages caused by the pingdemic. 

In the face of turbulent times, the town 

has adopted a defiantly can-do attitude. 

Richard Wilcox and Richard Gates are 

Business Improvement District (BID) and 

Town Manager respectively. Commonly 

known as “the Richards”, they have worked 

as a double act for over a decade, latterly 

from the Old Post Office on the Moor, the 

public and private sector meeting in the 

middle. Half an hour in their company is 

akin to sitting in the path of a juggernaut, 

such is their energy and enthusiasm for 

Falmouth, and their successful partnership 

has seen them co-opted onto advisory 

boards for other Cornish towns. 

“We’re passionate about what we do,” 

says Richard G. “Whether it’s a positive 

opportunity or challenging situation, we 

take that passion and drive to give a sense 

of leadership to the town. Any town or city 

can be improved with good engagement 

from businesses, the community and the 

voluntary sector. Falmouth does that very 

well, which helps us move through the 

challenging times.”

While the past 18 months have indubitably 

brought their challenges, from furlough to 

changing legislation about where you can 

eat and with how many people, the Richards 

are more inclined to focus on how many of 

those obstacles have been transformed 

into opportunities. Falmouth was the first 

town to create a toolkit for businesses to 

deal with Covid, which was subsequently 

rolled out to other Cornish towns. 

“The spirit of collaboration and innovation 

has been superb,” says Richard W. 

“We’ve seen some brilliant examples 

of how to address these challenges.” 

Many hospitality venues took advantage 

of temporary pavement licensing to set 

up extra tables outside, including in 

Church Street car park. This has been 

extended until 2022, and has been well 

received. “It works really well, and lends 

a Mediterranean feel to the town,” says 

Richard G. “We’ve always encouraged it, 

but this has been the biggest positive of 

the past 18 months: it has enabled many 

businesses to carry on trading.”

“It’s great to see quiet, forgotten bits of 

pavement filled with food and drink,” adds 

Richard W. “This should really influence public 

realm thinking, and I’m looking forward to 

seeing how we can use it to shape policies.”

Falmouth found itself at the eye of the 

publicity storm when Covid 19 spiked after 

May half-term and G7. “We had to deal 

with the fall-out, including the political fall-

out of who was to blame: G7? Visitors?” 

says Richard W. “For us, it was simple: it’s 

here, let’s just get on with the operational 

response.” This included volunteers 

handing out lateral flow tests, and social 

media campaigns on Spotify and TikTok to 

encourage the younger demographic to 

utilise pop-up vaccination clinics. During 

busy periods, stilt walkers and pirates 

rather than burly security guards were 

hired to remind people to keep left, and an 

advertising van is still being driven around, 

reminding people what to do to stay safe. 

Richard W. draws attention to the raft of 

new businesses that launched during and 

despite the pandemic, often dealing in 

upcycled or second-hand goods, plastic-

free or micro-breweries. “That diversity 

of businesses makes the high street more 

dynamic and sustainable.”

These include Inspire Makers, a shopfront 

for 50 micro-craft businesses in Old High 

CONTINUED OVER THE PAGE

© Clive Hall

© Falmouth Town Team

© Falmouth Town Team



t @myCornwall_  |  G myCornwalltv  |  w www.thatsmycornwall.com  25  nn  24  |                                          |  Volume 2 Issue 68  |   October - November 2021My

Street. “I didn’t choose to open during the 

pandemic, it just happened,” laughs owner 

Vicki Glaister. “The regeneration of the High 

Street in particular has been appreciated by 

residents and visitors alike. I’ve heard many 

say they haven’t been up here for a few 

years, and isn’t it great? They love all the 

independent shops and the brewery yard.”

In fact, Vicki feels the support for independent 

shopping will stand Falmouth in good stead 

for bouncing back. “I have a background in 

high street retail, and have seen the race to 

the bottom of mindless shopping,” she says. 

“While lockdown has led to online shopping 

for boredom relief, it has also made people 

appreciate the shopping experience and 

enjoy seeing what’s out there – mindful 

shopping, if you will.

“I’ve lived around the UK and have seen 

how a cookie-cutter high street can result 

in vacant retail units when chain stores 

close. With the exception of M&S, this 

hasn’t impacted Falmouth in the same 

way, because it doesn’t have many chains. 

Independents offer something different, 

which makes for an attractive and vibrant 

place to be. They are also able to pivot more 

easily in times when change is needed. 

“I feel very strongly that Falmouth has 

a lot of potential, and have never felt 

so passionate about anywhere else. It 

has a very proactive BID, and a lot of 

people with ideas; while there hasn’t 

been much time to act upon them with 

everything going on, I think that’s about 

to start now.”

On the other side of town stands the 

National Maritime Museum Cornwall. 

In early spring 2020, installation of a 

major temporary exhibition, Monsters 

of the Deep, was in full-swing – couriers 

and lenders were travelling across the 

country to deliver the final loans, and the 

marketing campaign had rolled out. Then 

Coronavirus hit. 

“It was a shocking blow for the museum, 

for our community and for the industry 

as a whole,” says chief executive Richard 

Doughty, “and one that arrived just days 

before we were due to open our most 

ambitious exhibition to date.

The last 18 months has been the most 

challenging time in the organisation’s 

history. The lockdowns have led to just over 

nine months of closure and once we could 

reopen the capacity restrictions meant that 

we couldn’t generate the income we need. 

For a museum reliant on admissions, spend 

in the shop and café as well as donations 

it’s been incredibly difficult.”

The museum was awarded grants from the 

National Lottery Heritage Fund and Arts 

Council England’s Cultural Recovery Fund 

which were used to fund the necessary 

Covid 19 safety measures, reopen its doors 

and stay afloat. “Our visitors have helped 

too – every person that buys an admission, 

enjoys a coffee in the café or buys a 

keepsake from the gift shop ensures our 

future,” says Richard.

Summer 2021 presented its own 

challenges. “It has been a daily struggle to 

ensure we’ve had enough staff available to 

be able to remain open, but with the help 

of our wonderful staff and volunteers, we 

have managed to get through the whole 

summer season with no hiccups.

“We hear every day how businesses 

and organisations have adapted and 

innovated through the pandemic, and 

so have we. Our education workshops 

and adult lectures are now both 

available in-person and virtually and 

we’ve reformatted aspects of our family 

education programmes to either be solely 

online or a blended approach. It means we 

are now reaching new audiences across 

the country, and beyond, connecting 
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Argal Farm Shop celebrates it’s 10th birthday in November.  Stacey and 
family took on the shop with the main principal of sourcing local produce 
and products where possible endeavouring to provide an enjoyable,  
inspiring and friendly shopping experience.  If you enjoy quality fruit and 
vegetables, local butchered meats, cheeses, really good pasties, pies and 
cakes then pay us a visit.  Lots of vegan, vegetarian and gluten free choices 
too.   The shop is open Monday-Saturday 10am-5pm, Sunday 11am-5pm. 
Thank you to all our loyal customers for supporting us over the last 10 years.

Argal Farm Shop, Higher Argal, Falmouth TR11 5PE
T: 01326 372737  •  G @ArgalFarmShop  •  A argal_farm_shop

Argal Farm Shop

Four years on the High Street 

Falmouth, and one move later, 

The Grey Lurcher is building 

on its homewares and lifestyle 

pieces. 

After a move at the end of 

the first lockdown and the 

renovation of the shop and 

courtyard garden, The Grey 

Lurcher is worth popping 

into. It houses a selection 

of homewares and lifestyle 

products that just might 

tempt you. 

Alongside, cards, Bath and 

beauty products, there is 

also a selection of jewellery 

and accessories, cushions 

lampshades and interior 

pieces. 

Building on the success 

of Annie Sloan paints and 

products the shop also stock 

the new. Ornithology Milk 

Mineral paint another local 

brand for furniture painters.

The Grey Lurcher,

20 High Street, Falmouth

T: 01326 618240

www.greylurcherfalmouth.com

The Grey Lurcher

Stitches and Cream is a small family run business selling high quality and 
contemporary dress fabric, sewing patterns, a wide range of kits, and we 
stock natural fibre yarns that we love to use ourselves.

We are committed to supporting other local and British small producers 
and creatives. Being able to tell the story and heritage of our products is 
important to us, and our customers.

So if you need help choosing the right yarn or fabric for your next project 
come in and talk to us as we love talking about knitting, crochet or sewing, 
and get a real kick out of helping people.

Or if you fancy trying something new we offer small and select workshops for 
you to learn new skills, and develop existing ones too. We also offer cake!

16 High St, Falmouth TR11 2AB  •  info@stitchesandcream.co.uk 
www.stitchesandcream.co.uk

Stitches & Cream

Enjoy a taste of grandeur at the “Grande Dame of Falmouth”, oozing 
with Victorian splendour, spacious interiors, and stunning sea views, for 
one of our superb Cornish cream teas. Delight in our locally made scones, 
accompanied by Cornish clotted cream, and homemade jam, or alongside 
a selection of traditional finger sandwiches, cakes and pastries in our 
elegant Castle beach restaurant. To book your table please visit 
www.falmouthhotel.co.uk, select dining and choose English cream teas. 
For our restaurant lunch and dinner reservations please also visit our 
website and select dining at The Falmouth. See page 82 for Autumn/
Winter special offer breaks.

The Falmouth Hotel, Castle Beach, Falmouth, TR11 4NZ 
T: 01326 312671     W: www.falmouthhotel.co.uk
G @TheFalmouthHotel     A @thefalmouthhotel 

The Falmouth Hotel

© Ian Cocklin
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CHECK OUT A FESTIVAL
The inaugural line-up of the Falmouth 

Book Festival (October 14 to 17) looks 

promising, with award-winning writers 

Max Porter and Monique Roffey alongside 

Cornwall-based authors such as Raynor 

Winn (pictured), Charlie Carroll, Catrina 

Davies, Nina Stibbe, Cathy Rentzenbrink, 

Wyl Menmuir and festival patron Philip 

Marsden, as well as illustrator Rebecca 

Cobb and Bafta-winning film director 

Mark Jenkin. Venues include The Poly, the 

Cornish Bank and Princess Pavilions. 

www.falmouthbookfestival.com

SEE AN EXHIBITION
Tattoo: British Tattoo Art ran to huge 

acclaim at the National Maritime Museum 

in 2017, challenging long-standing myths 

and preconceptions about tattooing (eg. 

class, gender and age), while celebrating 

the astonishingly rich artistic heritage 

of tattooing in the UK. After touring 

nationally, some key artworks return from 

October 16, including The 100 Hands: 

silicone arms tattooed with original 

designs by 100 leading UK tattoo artists. 

At Falmouth Art Gallery, as well as big-

hitting shows on Henry Scott Tuke and 

Freud-Minton-Ryan, you can see Thanks 

For The Apples, which sees new work by 

nationally and internationally acclaimed 

contemporary artists, inspired by and 

displayed alongside hidden treasures 

from Cornish museum collections. 

ENJOY A SHOW
You’ll find a wide range of activities in 

Church Street. Take a pottery workshop 

with Karl Owen at The Poly, or see Owdyado 

Theatre’s Twisted Tales Vol 2 on October 

22. https://thepoly.org Alternatively, head 

to The Cornish Bank for an impressive 

and eclectic line-up, from comic Tony Law 

(October 16) to contemporary UK jazz from 

the Ishmael Ensemble (November 24). 

EAT YOUR FILL
The Greenbank Hotel offers a variety of 

options. Enjoy fine dining in the two AA 

Rosette Water’s Edge restaurant with 

executive chef Nick Hodges, cosmopolitan 

drinks in the stylish bar, sink a few on 

Cornish time in the cosy Working Boat pub 

while admiring the harbour views. 

www.greenbank-hotel.co.uk  

REST YOUR HEAD
Known as the ‘Grande Dame of Falmouth’, 

The Falmouth Hotel first opened in 1865 

as Isambard Kingdom Brunel expanded 

the Great Western Railway into Cornwall. 

Its castle-like Victorian architecture, 

spacious interiors, seafront location and 

award-winning food has ensured its place 

as one of Cornwall’s best known hotels. 

Its guests add up to a mini-Who’s Who 

of the great and the good, the famous 

and the fascinating, the triumphant and, 

occasionally, the tragic. Will you be next? 

www.falmouthhotel.co.uk 

EXPLORE A CREEK
The Fal wends its way through the Cornish 

countryside, with myriad creeks shooting 

off to tiny hamlets, picturesque churches 

and thatched pubs. Why not base yourself 

at the heart of one? Creekside Cottages 

specialises in self-catering holiday 

accommodation by the waterside in 

Falmouth and surrounding area, including 

Flushing, Mylor and Restronguet. 

www.creeksidecottages.co.uk

them with our stories and collections for 

the first time.”

He is optimistic for the future. “We have 

to be. We remain as ambitious and as 

dedicated as ever to our programme of 

events and exhibitions, while keeping a very 

close eye on how the pandemic evolves.”

Of course, while Falmouth relies on 

visitors for some of its income, the 

happiness of its residents is also crucial. 

Also in the Old Post Office, town clerk 

Mark Williams has spent the last few 

years overseeing the Neighbourhood 

Development Plan (NDP), which 

has enabled community groups and 

individuals to influence the policies that 

will govern future planning applications. 

When the plan was launched, a major 

concern was housing, in particular the 

conversion of family homes into houses 

of multiple occupation (HMOs), as well 

as the building of new accommodation, 

largely in pursuit of the student pound. 

Several applications had been turned 

down at a local level, only to be passed 

on appeal by inspectors across the Tamar. 

The NDP, which went to a public vote in 

August and was passed by a whopping 

94% of voters, is a bid to prevent this from 

happening again.

“The NDP has given residents a voice and 

ownership of what’s happening in their 

community,” says deputy mayor Cllr Kirstie 

Edwards. “It’s empowering, and it makes 

policy more accessible to the lay person.”

The survey also highlighted areas that locals 

would like to see improved. These included 

the pedestrianisation of Church Street, 

which proved popular during the pandemic; 

the redevelopment of Church Street car park 

as an appealing destination for pedestrians 

to sit and admire the waterfront view; and 

the rejuvenation of the centenarian Prince of 

Wales Pier. There are also hopes to maximise 

the potential of a green corridor between 

Swanpool and Tregoniggie Woods. “The 

future vitality of town centres doesn’t rely on 

retail alone,” says Mark, sagely. 

After an on-off presence in town due to 

Covid 19, students are back, bringing with 

them a youthful joie de vivre to university 

campuses at Tremough and Wood Lane. 

Again, lessons have been learned and 

some lockdown measures have proved 

enduringly successful. 

“Although the pandemic presented 

considerable challenges, our staff 

worked extraordinarily hard to provide 

the best possible experience for our 

students last year,” says Falmouth 

University Provost Professor Eunice 

Ma. “Although students are once again 

immersed in our in-person resources and 

receiving face-to-face teaching, we have 

harnessed the best of digital learning to 

deliver a 'digitally enhanced approach', 

which provides an inclusive, creative and 

flexible learning experience.”

The university is one of the partners behind 

the Falmouth Book Festival (October 14 

to 17), in collaboration with Falmouth 

Bookseller and the team behind the Port 

Eliot Festival literary line-up. It fills a gap 

where the Falmouth Oyster Festival has 

been cancelled due to ongoing coronavirus 

concerns, and in the long-term, organisers 

hope it will sit right up there with the likes 

of Cheltenham or Hay-on-Wye. 

Falmouth Bookseller owner Ron Johns is 

excited by the project. “We had a festival 

in town a few years back but now feels like 

a great time to revisit the idea and create 

something impactful and with a real legacy. 

It should give a real boost to the town, 

especially after such a long time without 

festivals like this in our lives.” l

Words by Kirstie Newton
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